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SCHOOL OF MEDICAL SCIENCES

Generic Risk Assessment Form

	Location of task: Museum, G floor Samuels bldg 
	Procedure title: Museum Open Day
	Approved by: R. Landsown, Museum Manager 

	Reviewed by: M Price, SoMS OHS Coordinator
	Contact number: 9385 8288
	Date originally assessed:  12 July 06


	Description of Procedure: The Museum of Human Disease will hold an Open Day on Saturday, 12 August, 2006. Staff-supervised Museum tours are proposed for external visitors, which includes: BMI calculation, looking at pre-prepared and set-up microscope slides (for observation only), use of a computer program (as instructed by guide) and observing the museum specimens on shelves.


	Review of Hazard/Risk 


	Step in Process
	Hazards in carrying out this step
	Risk (Harm)
	EXISTING CONTROLS
	Risk Rating with existing controls
	ADDITIONAL CONTROLS

REQUIRED
	Risk Rating with added controls

	
	
	
	
	C
	P
	RR
	
	C
	P
	RR

	Opening of museum by UNSW security
	Opening delays 
	Frustration of visitors & physical/ psychological aggression to staff
	Ensure another UNSW staff member has ability to open the area to avoid delays
	2
	C
	M
	
	
	
	

	Induction prior to museum entry
	Lack of instruction & information
	exposure to or Injury by specimens & equipment
	An Induction and information sheet will be given to all visitors entering the museum
	2
	C
	M
	
	
	
	

	Tour through Museum areas 
	Slips, trips & falls
	Physical injury e.g. sprains, aches
	Instruction/orientation, signage, supervision
	2
	E
	L
	None
	-
	-
	-

	
	Sensitivity to viewing parts of/ diseased human tissue
	Emotional reaction

Fainting, nausea
	Orientation, supervision, First Aid officers on staff, written parental / guardian supervision/ approval for children under 16 not with parents
	2
	C
	M
	Visitors informed of nature of specimens by museum staff member prior to entering the museum.
	2
	E
	L

	
	Touching of specimens
	Drop specimen and expose body part
	Visitors given information and told not to touch specimen containers
	2
	C
	M
	
	
	
	

	
	overcrowding
	Increase in room temperature, decrease in egress/ access to people requiring assistance, increased risk of fainting/ illness
	Windows are opened, On weekends, request for air conditioning to remain on is submitted, Entry to museum  controlled through queuing system
	2
	C
	M
	Barricading of shared road between Samuels and Mathews Arcade on weekends or when entry que is required outside building
	2
	E
	L

	Non-planned Emergency exit of building during SECO absence
	Lack of instruction & information
	No FW or FAO to assist visitors either due to break or day of event
	· FAO & FW staff have been rostered on for the event. 

· Helpers have been inducted to Museum and are trained in procedures

· Security have been told of event for help if required
	2
	C
	M
	Check all emergency signs are working (i.e. lit green) and Fire extinguishers are within required test date

Ensure staff on duty/ manager fills in Hazard/ Incident form with all details
	2
	E
	L

	Air conditioning failure
	Lack of cool/ circulating air
	Overheating of visitors

No FW or FAO to assist visitors get medical attention
	Security have been told of event for help if required

Limit entry times to museum in Summer to stop sun exposure

Use Mail list to advertise events for people who couldn’t gain entry to museum due to high numbers
	2
	C
	M
	Ensure staff on duty/ manager fills in Hazard or Incident form with required details
	2
	E
	L

	Non-identified participant medical condition
	Stress, shock
	Unknown injury, illness
	FAO & Security available on site during event
	3
	C
	H
	
	
	
	

	Workload increases
	Lack of adequate breaks due to crowds
	Fatigue, dehydration, lack of food consumption
	- Manager to include ordering of food for all staff/ volunteers

· Adequate staff numbers and rostering allowing meal breaks
	3
	C
	H
	
	
	
	

	
	Stress due to crowds
	lack of concentration,

fatigue, burnout
	· Proper staff management, 

· Adequate Task identification (SWP) & Risk assessment

· Adequate training in task

· Adequate leave & breaks

· have a list of staff on back-up who can be called in at short notice to assist if visitor numbers are greater than expected.
	2
	C
	M
	
	
	
	

	
	Working more than normal weekly hours
	Fatigue from extended hours
	· staff on open day to ensure they leave work the night prior at a reasonable time to have enough time between the working week and the extra work shift/s

· Ensure any Time off in lieu is available to be taken and given appropriate to full hrs worked (including penalties  i.e. double time)
	2
	C
	M
	
	
	
	

	Workplace trauma/

Dealing with staff, students, members of the public
	Abusive people

Bullying,

Stress, Psychological trauma
	Distress, confusion, withdrawal, depression, intimidation, 
	· Training & information on UNSW code of conduct , visitor & bullying policies

· Training in SWP & acceptable behaviours

· don’t leave staff alone with difficult people

· Counselling via EAPS program

· Adjusting workloads
	3
	C
	H
	
	
	
	

	Press/ media enquiries
	Inappropriate advertising of events
	Distress, fainting, ill health
	· parental / guardian supervision for children under 16

· printed publicity material to clearly indicate “ disclaimer of suitability” as per 2006 flyer
· journalist copies/ printed material to be proofed by Museum Manager and OHS Coordinator and placed in a appropriate section in relevant papers
	3
	C
	H
	
	
	
	

	Travelling to/ from UNSW on both normal working days and when extended opening hours
	Slips/ trips/ falls
	Minor or serious injury
	· Taking relevant preventative measures e.g. not rushing

· Attend OHS Awareness training

· Report all slips, trips and fall hazards to Facilities
	2
	C
	M
	
	
	
	

	
	Assault/ incident after hours
	Personal injury
	· Advise others when working after hours, ensure that suitable staff are rostered on  & exits are secure

· Use UNSW UniBeat & Security 
	3
	C
	H
	
	
	
	

	
	Road users
	Hitting person, vehicle accident impact injuries including whiplash
	· Being aware of other road users and their behaviours

· Ensure vehicles well maintained & uses seat belts

· Ensure driver is licensed & follow road rules

· Avoid fatigue with adequate breaks
	3
	C
	H
	Training on safe driving
	2
	C
	M


	Related Material


	Other risk assessments:  No added risk assessments required for this activity
	Standard Work Procedures:

Operating the OMRON Body Fat Monitor 
	MSDS:

None necessary for this activity.


	Comments:

In the rare event of a spill, disposal containers and spillage kits are provided in case of leakage or breakage of specimen pots.

On going training and fire drills occur, and appointed fire wardens are equipped to handle evacuation procedures.
Reference/s - the Victorian WorkSafe publication “Advice for managing major events safely” 1st Edition, April 2006


	Emergency Information


	First Aid Officer: Francesca Cato/ Alan Mitchell
Contact No. 9385 1522 / 9385 1001
Room: G04A / G06, Samuels building
	Location of First Aid Kit: G04  (Museum office)

Location of Spill Kit: Museum area (Bay 21)

Location of Eye Wash/Safety Shower: G06B (Conservation Lab)
	In An Emergency Call:

9385 6666


	OVERALL RISK ASSESSMENT


	 FORMCHECKBOX 
     Low risk (simple assessment)……..File and keep this assessment.

 FORMCHECKBOX 
     Risks are significant but can be effectively controlled…….File and keep this assessment.

 FORMCHECKBOX 
     Risks are significant and not easily controlled…….Carry out a more detailed risk assessment and report.  File and keep. Consider other control measures and provide training. 


The task should not proceed if the risk rating after the controls are implemented is still either HIGH or VERY HIGH.

Supervisor or designated officer 


Name: Robert Lansdown (Museum Manager)


Contact No. (02) 9385 1522
Signature: ________________________________



Date: 23/08/2006
Legend

Consequence:

Probability:

                                  Risk Rating:
	Level
	Descriptor
	Level
	Descriptor
	
	Probability
	Consequence

	1
	Insignificant
	A
	Almost certain
	
	
	Insignificant

1
	Minor

2
	Moderate

3
	Major

4
	Severe
5

	2
	Minor
	B
	Likely
	
	A (Almost certain)
	M
	H
	H
	VH
	VH

	3
	Moderate
	C
	Possible
	
	B (Likely)
	M
	M
	H
	H
	VH

	4
	Major
	D
	Unlikely
	
	C (Possible)
	L
	M
	H
	H
	VH

	5
	Severe
	E
	Rare
	
	D (Unlikely)
	L
	L
	M
	M
	H

	
	
	E  (Rare)
	L
	L
	M
	M
	H


Recommended Action Guide: VH = Very High; H = High; M = Moderate; L = Low












Risk Rating Legend: C= Consequence, P = Probability (or Likelihood), RR = Risk Rating



RA_MuseumOpenDay2006_V2(CA Changes)      Reviewed: 23/8/06 by SoMS OHS Coordinator and Museum Manager

